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March 30, 2021

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid, I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

/ L

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius



Narragansett Electric Company (Electric Business)

Company:
Tab: ELECTRIC
Date: 3/27/2021

ELECTRIC

Year-Over-Year Variance (Percent Change)
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(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts

2304416 |

52,737,027 1

BRI

So405117

8
7
36

038 |~ $16,502,165

515396802 |

388,259,638 |

513836

B
Sageay

$2,227,27:

812181

3153510
7

69

5
$129,169,56 | §140,388,7¢

3

6
1

it

$125,047,604 1

$378,970

53430135

$565,912

$6,129588
0,

45,322,036
5

$44,322,243

$8,761,320
H

$88,735,792

$100,237,864 ; $1¢

Bl.ig80g

116,619,474 | §112,259,882

E

793,737 |

781,073

793,737

921,715

,266,037

546,853,796

59,658,309

'$96,916,206

$46,853,796

16,787,989

$96,516,206

$2,397,389)

=

=1

i

&

i

&%

1%

e

PG

&

521,839,469,

2145

$15,252,019,_
12

$7,981,843; 36,888,639 1
o

5,
(3690,1057;
42);

(59,795, 740);

(3,696,336);

BIRIRISIRIS

BIRIBIR 2R

18,663,243

(54,766517) 1 3612,0560

$6,285,251 ;  $1685948 |

$13;

- 14,
TTta03,14);
3

{079]
2

a0

13650

11677,

38)
(20213087 73305
7)

S
(54,457,512)1

15,573,852

$2631,




Company: Narragansett Electric Company (Electric Business)

Tab: GAS G A S

Date: 3/27/2021
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Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts



Company: Narragansett Electric Company (Electric Business)
T comsneo COMBINED

Date: 3/27/2021
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(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts
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